
The Top 15 Knowledge Base Software 
 

This is an extra resource to go along with the original article: 

How to Build a Knowledge Base That Your Customers Love 

 
 

 

1. Confluence by Atlassian 

Price: Free and up 
 

2. Document360 

Price: Starting at $49 per project, per month 
 

3. Freshdesk 

Price: Free and up 
 

4. Groovehq 

Price: Starting at 9 per user, per month 
 

5. HappyFox 

Price: Must request pricing 
 

6. HelpCrunch 

Price: Starting at $12 per month per team member 
 

7. HelpJuice 

Price: Starting at $120 per month for up to 4 users 
 

8. Help Scout 

Price: Starting at $20 per user per month 
 

9. HelpSite 

Price: Starting at free 

https://blog.stunning.co/how-to-build-a-knowledge-base-that-your-customers-love/
https://www.atlassian.com/software/confluence
https://document360.io/
https://freshdesk.com/
https://www.groovehq.com/
https://www.happyfox.com/
https://helpcrunch.com/
https://helpjuice.com/
https://www.helpscout.com/
https://helpsite.com/


 

10. KnowAll 

Price: Starting at $149 for the year 
 

11. KnowledgeOwl 

Price: Starting at $79 per month for 1 user 
 

12. ProProfs 

Price: Starting at $6 per month  
 

13. Support Hero 

Price: Starting at $49 per month for 1 admin 
 

14. Zendesk 

Price: Starting at $89 per agent per month 
 

15. Zoho Desk 

Price: Starting to $12 per agent per month 

https://herothemes.com/themes/knowall-wordpress-knowledge-base/
https://www.knowledgeowl.com/home
https://www.proprofs.com/
https://www.supporthero.com/
https://www.zendesk.com/
https://www.zoho.com/desk/

