
5 Dunning Email Examples 
 

This is an extra resource to go along with the original article: 

The SaaS' Complete Guide to Creating a Dunning Email Sequence 

 
 

 
Here's why this email works: Hulu’s call to action (“Reactivate Hulu”) is prominently displayed. 

https://blog.stunning.co/the-saas-complete-guide-to-creating-a-dunning-email-sequence/


 
Here's why this email works: Postmates gives the customer information on how long they’ll be 
able to use the service. This email also encourages the customer to easily re-subscribe. 
 



 
Here's why this email works: It reassures the customer that they can continue to use Pandora 
and are also invited to re-subscribe at any time. 
 
  



 
Here's why this email works: This email is both transparent and helpful. It gives the customer 
the option to reach out with questions or concerns. 
 
  



 
Here's why this email works: It uses a fear-based message (“vulnerable to monitoring”) to 
encourage the customer to renew. 


